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This Month
How do you connect to the Internet?
Google, Google,
Google—A Look at
the Hidden Treasurers in Google Palace

Do you use dial-up, DSL, cable, satellite, mobile broadband, wireless or a combination of the above? Your answer likely reflects the
availability of services in the area where you live and whether you
use a laptop, personal computer, netbook or smart phone for
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A look at Google voice, Global Solutions and a lot more!
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3,-4

Mr. Speyrer is Director of Enterprise IT Systems at the Louisiana Technical and Community College System. Our own Greg
Wilde is in project management with federal contracts at Serco.
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NOPC Elections are Coming
At the November meeting we will be
electing officers and directors to lead
the NOPCC in 2011. The officers are
President, Vice President, Treasurer
and Secretary. In addition, we have
three Directors at Large. These seven
members constitute the Club’s Board of
Directors. Each member of the Board
will serve from December 1, 2010 until
November 30, 2011 and we will again
hold elections at the November 2011
meeting. The Board meets once a
month, usually the third Wednesday, at
6:30PM. Positons available President,
Vice President, Secretary, Treasurer,
and 3 at large Directors.
Any current member in good standing
can run for a position on the Board. We
are currently taking nominations. Nominations for the Board can also be made
at the November meeting but those
members must be present to run. If
you want to know more about the duties
and responsibilities of each position,
please contact Mike York (club Vice
President) ( mike@gnonug.org, 504289-4046) or any of the current Board
members.
_______________________________

NOPC Information
Meetings are held on the 1st Wednesday
of the month at the Harahan Senior
Center.
Time: 6:30
100 Elodie St.
Harahan, LA 70123
—————————————————————-

Programmer’s/Advance User
Special Interest Group
Next Meeting scheduled for May 12th.
7:00pm
Meetings are held the 2nd Tuesday of
every month at New Horizons
3rd floor.
Please park in rear parking garage (free).
Contract Mikeyaork@nopc.org
—————————————————————-

New/Intermediate User
Special Interest Group
Bring your computer problems to Ray.
Yes you can bring your computer to the
meeting.
Send your questions to Ray before meeting via email. new-user@nopc.org
—————————————————————

Look for NOPC

Coming to NOPC
November -Elections &
Unlocking Hidden Internet Treasures with a Library Card

December—Induction of Board &
Publicly available Information that can be learned about
you

Www.nopc.org
Twitter.com
Yahoo Groups - nopc_help
www.meetup.com\nopc-club
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(Continued from page 1)

email and Internet access. Let’s take a look
at some of these services.
Dial up service has been around for a long
time. If you are running equipment using a
56K modem, theoretically you could have a
download speed of 56K (56000 bits per
second). Rarely do you achieve this speed.
Many of the dial-up services are low-cost
and overwhelmed with clients, resulting in
slow connection speeds and dropped connections with no warning. Also the transfer
rates usually are much below the theoretical speeds. I have often seen 24K connections. Anyone using dial-up also has the
frustration of not being able to take calls
while on the Internet or checking email.
A few things can be done to maximize the
connection speeds for dial-up. If you are
using Windows 98, updating your software
may help. Call your phone company and
ask them to test for interference on your
line. If it is within acceptable limits, you can
request them to turn up the gain on your
line. This is similar to turning up the volume on your CD player in the car when the
noise of the rain striking the windshield
makes it difficult to hear the music. You can
also trouble shoot the devices plugged into
your phone line. First, unplug all the devices—all your phones, fax machines and
satellite TV. Then check your connection
speed. If it has increased, you know that
some device was interfering. Re-plug the
devices one at a time and re-test your connection speed. When you find the troublesome device, leave it unplugged until you
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need to use it. You can also try adjusting
flow settings using your modem software.
In some areas the telephone company offers DSL, a plan that splits your phone line
in such a way that voice and data packets
flow separately. This allows a person to be
on the phone while surfing the Internet
and checking email. The speed is usually
much faster than dial-up. In fact, it can outperform cable speeds if you are close to a
repeating station. If you are distant, the
speeds may not be significantly higher than
dial-up. The costs are reasonable, considering the benefits.
Cable access is very popular. It does not in
any way interfere with telephone use. In
fact, speeds are high enough that many
people have fired the phone company and
now use voice over internet protocol
(VOIP) to make phone calls. In many cases,
this saves a significant amount of money
each month. Cable speeds can slow dramatically, however, if all the neighbors decide to get it! When the youngsters get
home from school, the information flow
backs up and access slows down. It is almost like trying to flush a large amount of
debris through a small pipe. The pipe doesn’t change size. The person flushing the debris has to slow to a speed that the pipe
can handle. When this problem becomes
significant and enough people complain,
the cable company may add additional
lines to service the needs of the community.
(Continued on page 4)
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(Continued from page 3)

Satellite access is costly and used in areas
where no other high speed access is available. HughesNet and Wild Blue are two
large providers and are available in this part
of Ohio. Smaller companies retail the HughesNet service in the Akron Canton area.
There may be providers available as well as
these two. Costs can be hefty for installation and may run significantly higher than
$80 per month depending on the bandwidth you desire.
Wireless Internet and Hotspot services are
ways the traveler can connect. Here in Canton, wireless is provided at no charge at all
the public libraries and many business locations including Panera Bread, Starbucks,
some of the McDonalds and the airport. If
you live in downtown Canton, you can often
connect to the Internet through wireless access provided by the city and businesses.
Often the connection is limited unless you
are near a business that has decided to increase the signal for the area surrounding it.
You will want to safeguard your private information when using public Wi-Fi. Some
businesses provide secure Wi-Fi to their
customers. In order to use their service, you
have to be provided with a password. Commercial Hotspots may direct the user to a
login screen where access for a specific
amount of time may be purchased for a fee.
Mobile broadband wireless is gaining in
popularity and we will see more and more
people moving in that direction as standards are adopted between companies and
networks expand. Cell phones with Internet
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and email access use this service. So do netbooks. You can also access mobile broadband through a USB device that connects
your laptop to the Internet. Some of these
combine wireless hotspot services with
broadband wireless. Plans run in the $50$60 range monthly with limitations on the
amount of usage. You do not want to use
mobile broadband service to play games or
watch videos. T-mobile’s device allows you
to monitor your use and to determine
whether a hotspot is available that doesn’t
count against your mobile data flow allowance or whether mobile broadband is your
only choice. Most likely other companies
provide similar monitoring software. Mobile broadband is not available in every
place where your cell phone works, but coverage is available in all heavily populated
areas and is growing. At this point Verizon
has the largest network based on my personal research and that conducted by Encyclopedia Britannica when they selected a
carrier for their sales and training teams.
We have many more choices of services
than used to be available to us. Periodically
it is wise to review all of your communication services and see whether something is
available that can save you money while decreasing frustration.
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Never Lose a
Manual Again
by Linda Gonse, ORCOPUG

I just found my old Sharp PDA, discovered it was still working, and decided to put it to
use again. The downside was the manual was gone. An Internet search showed the original
manual available, but prices ranged from $20 to $39! The Sharp device began to look obsolete to me. Then, I discovered retrevo.com. It boasts a library of more than 100,000
downloadable manuals from more than 1,000 brands of consumer electronics for consumer
electronics searchable by category and brand at http://www.retrevo.com/samples/index.html.
My manual was there and it was free. In seconds, I downloaded it. There are more than 100
categories to search for manuals:
There are more than 100 categories you can search for manuals:
2-way Radio

Air Conditioner

Amp

Binocular

Blender

Boombox
Bread Maker

CD Player

CRT TV Calculator Camcorders

Car Amplifier

Car Receiver

Car Video

Cell Phone

Coffee Maker

Clock Radio

Controller
DVD Drive

Copier
DVD Players
DVR
Desktop
Digital
Camera
Digital Photo Frame
Dishwasher Dreamcast Game
Dryer Fax Machine
Film Camera
Food Processor
Freezer
GPS
GPS Accessory
Game Boy Game
Console
Game Cube Game
Gaming Accessory
Graphics & Publishing Grill Guitar
Headphone Headset
Heating Cooling/ Air
Home Theater
Hub
Karaoke System
Keyboard
LCD TV
Labeling System
Laptop
MP3 Accessory
MP3 Player
Microwave
Mini Audio System
Monitor
Mouse
Multifunction Printer Music Keyboard
NIC Network
Adapter
Nintendo DS Lite
Oven
PBX
PDA
PDA Accessory
PS2
Game
(Continued on page 6)
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(Continued from page 5)

Plasma TV Portable DVD Player
Projector
Radar Detector
Radio
trol
Router
Satellite Radio
Speaker
Speaker System
Storage
Tape Deck Telephone Telescope
Voice Recorder
Washer
Game

Portable TV

Printer Projection TV

Range

Refrigerator

Receiver

Satellite Receiver

Remote Con-

Scanner Security Camera

Subwoofer
Switch TV Tablet
Turntable VCR
Vacuum
Watch
Wii Game Wireless Router
Xbox

Another benefit of the site is that it also will store your manuals for you. Is that great or
what?
At retrevo.com again later I learned that over 4 million people visit the site every month
to get help with decisions about the gadgets they buy. Retrevo is NOT a retailer and does not
sell consumer electronics, but it uses artificial intelligence to analyze and visually summarize more than 50 million real-time data points from across the web; and gives shoppers
comprehensive, unbiased, up-to-date product information about what products to buy as
well as when and where to buy them.

Thoughts:

Failure is an event, not a person and tomorrow is a brand new day.

The things you own, they end up owning you.
by Chuck Palahniuk

Chance favors the prepared mind
From the essays of Harlan Ellison

"A journey of a thousand miles begins with a single step." From the quote by Chinese Guru Laozi

V O LU M E 2 8 , I S S U E 1 0
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CLUB SUPPORTERS
THE SECRET GUIDE
TO COMPUTERS
The Secret Guide is available at every New
Orleans Personal Computer Club General
Meeting. The latest printing is available for
only $15.00. Or contact Ray Paternostro either
at: secretary@nopc.org or (504) 737-9099.

Something to Think About:
"A banker is a fellow who lends you his
umbrella when the sun is shining, but
wants it back the minute it begins to
rain." -Mark Twain

Humor :

I am not young enough to know everything
by Oscar Wilde.

October 2010
Sun

Mon

Tue

Wed

6 General
meeting

Thu

Fri

Sat

1

2

7

8

9

3

4

5

10

11

Advance/
Programmers' Sig

13 New
User SIG

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31 Happy
Halloween
The New Orleans Personal Computer Club (NOPCC) is a private non-profit organization chartered under the State of Louisiana. Its purpose is to provide an open forum for discussion
and education of the membership in the use and application of PCs, peripheral equipment and software. The opinions expressed in this newsletter are those of the author (s) and do not
necessarily reflect those of the NOPCC , its members or its officers. The club does not verify for accuracy the articles in this newsletter and leaves verification of accuracy to its readers.
Articles in this newsletter may be duplicated as long as credit is given to the author (s) and the NOPCC. Annual Dues Schedule: Regular Member, $40/yr.; Family Membership, $60/yr.;
and Students (under 21) , $20/yr. Meetings are held at 6:30 on the 1st Wednesday of each month at Harahan Senior Center, 100 Elodie, Harahan, Louisiana.

NOPCC Directory
Elected Officers
President
Vice President
Secretary
Treasurer
Director At Large
Director At Large
Director At Large

Walt Christensen
Mike York
Ray Paternostro
Kevin Kratzberg
Tom Gaffney
Bill Howard
Mary Prinz

Newsletter
Publicity
Webmaster

Kevin Kratzberg
A J Levy
Mike York

Computer Programming
New/intermediate user

Mike York
Ray Paternostro

president@nopc.org
vp@nopc.org
secretary@nopc.org
treasurer@nopc.org
director1@nopc.org
director2@nopc.org
director3@nopc.org

982-3705
738-5997
737-9099
460-9337
831-1279

Standing Committees
editor@nopc.org
pr@nopc.org
webmaster@nopc.org

460-9337
738-5997

Special Interest Groups
vp@nopc.org
secretary@nopc.org

738-5997

Other Important Numbers / Addresses
Club Hotline
NOPCC Web Site

Recorded messages. Meeting Information. Open 24 Hours
On the World Wide Web. Our own home page and club information.

454-6050

www.nopc.org

